AN MEMORY OF SHAHERD MOHTARMA BENAZIR Brurro

SINDH INSURA NCE

POWER TO THE PEOPLE

22-Jun-2022
Bid Evaluaion Report
Third Party Administrator For Health Insurance
Name of Procuring Agency Sindh Insurance Ltd
Tender Ref no, SI/HO/TPARO2Z &
Method of Procurement Single Stage Two Envelopes
Tender Description SIL/HO/TPA FOR HEALTH INSURANCE
Tender Published SPPRA S.No. T00013-21-0014_Dated May, 11,2022 =»
<
Total Bids Document Sold 3
Total Bids Received 2
Technical Bids Opening Date 27th May, 2022 11:00 am
Financial Bids Opening Date 27th May, 2022 12:00 pm
No. of Bids Technically Qualified 2
Bids Rejected “
Qualified/Disqualified in Cost of Ranking Coemparison With Reason for Remarks
$. No Company Name Technical / Eligibility Bid In terms Estimated Cost Acceptance/Rejection
. Inspection Offered of Cost (Rs. 6,000,000/-)
1 2 3 4 5 6 7
Rs.1,310,000/- . e
Accepted being the i
M/sC 1t Care (Pvt . i . | bei
1 L. s g Technlcally qualified |Rs. 4,690,000 /- 1 Below the Estimated qualified & lowest sicopated en-'lg s oveet
Limied Cost : cost bidder
cost bidder : 5
Rs. 300,000/ -
M/s Health i Not epted due t
2 /8 ?a . SEONTER Technically qualified |Rs, 6,300,000 /- 2 Above the Estimated ,O ASCEprec.ousito
(Pvt) Limied Cost higher cost

Note:- The bid of M/s Crescent Care (Pvt) Limited is accepted for the tender of Third Party Administrator for Health Insurance Services b ng the qualified and lowest cost bidder.

Procurem mmi m ’V
1 Mr, Nadeem Akhter Signature ']/'V

Sindh Insurance Ltd
CFO & Company Secretary

Head of Procurement Committee
M chen E)) hOna

2 Ms. Meher Dinshaw Khory Signature
Sindh Insurance Ltd ~
Head-HR & Admin /z
Member
3 Muhammad Adnan Shakeel Signature
A\

Sindh Modarabe
CFO & Company Secretary
independent Member

&

/ Approved By

A% 0‘0\"’” |




BIDDERS QUALIFICATION REPORT

THIRD PARTY ADMINISTRATOR FOR HEALTH INSURANCE

S. Descriptions Total Health e Crescent Henisiics Mandatory Evidence
No Marks Connex Care As Annexures
Rs. 100 Million
A 20 & above
Rs. 50 Milli i
1 Third Party Administration Health 15 * to on Party~\:v15e Insurarllce
Insurance Premium Portfolio Premium Portfolio
Rs. 99 Million Annexure-A
10 Rs. 10 Million to
10 Rs. 49 Million
20 20 20 08 & above
Number of Corporate Health Insurance Corporate Clientele List
2 Clients 15 05007 As Annexure-B
10 02 to 04
10 10 05 years &
- above
Experience ; :
3 (Third Party Administration) 7 ) 0y ears (o e g;é;:e'ie 'ssx“*’d "g
of Health Insurance Y A MR
5 01 year to 02
= years
15 15 15 200 & above
List of Hospitals on
4 Hospitals on Panel 10 150 to 199 Company's Letterhead As
Annexure-D
7 100 to 149
Numbers of Doctors 10 10 10 03 & above List of Doctors on
5 Company's Letterhead As
Annexure-E
5 2
15 15 15 Both L(i:st (;fHI:tlin; & Call
6 24 Hours Hotline & Call Centre Facility Com:’;nr;,s E;'te‘:fe:; i
10 Any one Annexure-F
Rs. 100 Million
10 10 & above Auditor’s Certificate
7 Paid up Capital = or Form-A
5 Rs. 50 Million to As Annexure-G
S 99 Million
Both the bidders have technically been
Total Marks 100 100 75 qualified Y
/ £
m O'f‘ En 6 C,LK Qo
w& T
Mr. Nadeem Akhter Ms. Meher Dinshaw Khory Mr. Muhammad Adnan Shakeel
CFO & Company Secretary Head HR & Admin CFO & Company Secretary
Sindh Insurance Limited Sindh Insurance Limited Sindh Modaraba

"



&
SINDH INSURANCE

POWIER TO THE PEOME

MINUTES OF THE OPENING O?I-IE TENDER (TECHNICAL / FINANCIAL PHASE)

TYPE OF PROCUREMENT

TENDER NAME

TYPE OF TENDER
OPENING DATE
OPENING TIME

ATTENDANCE MEMBER (PC)

ATTENDANCE (REPS. OF BIDDERS)

TOTAL BIDS ACCEPTED FOR EVALUATION
TOTAL BIDS REJECTED

REMARKS

PROCUREMENT COMMITTEE

Mr. Nadeem Akhter

Ms. Meher Dinshaw Khory

Mr. Muhammad Adnan Shakeel

ADMIN /IT / CONSULTANT / MEDIA

Third Party Administrator for Health Insurance

L

SINGLE STAGE-ONE ENVELOPE / SINGLE STAGE-TWO ENVELOPE / TWO STAGE-TWO ENVELOPE

27-May-22

1100 Hours

Mr. Nadeem Akhter (
Ms. Meher Dinshaw Khory [4
Mr. Muhammad Adnan Shakeel il

NAME FIRM

Forrzo., M/) Cvres—1" Cope -

Lotizerms hﬁf/ S [t Cor

Motiteir oz er ()3 Herets € Etrope,

M. pwous = M///) fhea ) € Corrse,
O 2




(&
SINDH INSURANCE

PAOWER TO THE PROME

(

MINUTES OF THE OPENING OF THE TENDER (TECHNICAL / FINANCIAL PHASE)

TYPE OF PROCUREMENT

TENDER NAME

TYPE OF TENDER
OPENING DATE
OPENING TIME

ATTENDANCE MEMBER (PC)

ATTENDANCE (REPS. OF BIDDERS)

TOTAL BIDS ACCEPTED FOR EVALUATION

TO !AL BIDS REJECTED

REMARKS

PROCUREMENT COMMITTEE

Mr. Nadeem Akhter

Ms. Meher Dinshaw Khory

Mr. Muhammad Adnan Shakeel

«

ADMIN / IT / CONSULTANT / MEDIA

Third Party Administrator for Health Insurance

SINGLE STAGE-ONE ENVELOPE / SINGLE STAGE-TWO ENVELOPE / TWO STAGE-TWO ENVELOPE

27-May-22

1200 Hours

/F
Mr. Nadeem Akhter <
Ms. Meher Dinshaw Khory Vel
Mr. Muhammad Adnan Shakeel "4

NAME FIRM

My . Moln, M/ >- /‘*'f"f?t Z Coe=sy

My . 0], OVes M//,\ Yerge € Conne

My . FoM X as M{}}_. ('/y()...; Cex wr,

M. . Steln o ﬂ/;//) Cotseens Carr -
DY

%C””{JM'C&«—W (Pvr) bp7 bos ’
“Brid rale op £.7/-
mis Healtn €Cpnires (Pv?) Lr7 —
J/\M %‘l”d’/ G e 'Yﬂ:/f ? .'_
y 2

M e, Loﬁf”ggj (7 22




Sindh Insurance Limited

ATTENDANCE SHEET

BID OPENING (' Tdab—;‘»ﬁ))

Date:- 27-May-22

Third Party Administrator for Health Insureance

Name of Company

S.. Company Name
pany Representative

Contact No. Signature

L |Ceescek Cale Fanoam, A\meg 0345 -07 Y143y M
o

> ( _}Vegg'eq,,ﬁ (sre. %Mﬁ oA tlbmo [ 02332115501 qﬂﬂﬁ//\‘

M eodtlne_Covmen (k) rel
s | Mok Dmet- Yhonnred QUetd | 034277152

. |[Hean EL omwes{ fur) 1M Nansiw flaza flagavi| 03327 38T @QW

*

Signature of Procurement Committee

Mr. Nadeem Akhter
Head-Procurement Committee

Ms.Meher Dinshaw Khory mC)qcf B(L/ QA

Member:- /

Mr. Muhammad Adnan Shakeel
Independent Member

T




Sindh Insurance Limited

ATTENDANCE SHEET

BID OPENING Frum/qc;r',:,/j)

Date:- 27-May-22

Third Party Administrator for Health Insureance

si@ Company Name N:r::r:::t?t?::y Contact No. signature
L |Ceead cle |[alzan Ahme/ ozqffa?ws'z'/zﬁéﬁwg
2 C)reg{efm,L é%re.l?_;z.p/ gﬁabygaaéﬁ%a\f 0223911904, G%A
s Mot o U | Mebenmed 02U 2N 8% %ﬁ
s At Th 2/ omrene (0D, Ponsw faz.n Pages] 933230399~ W%
5

Signature of Procurement Committee

Mr. Nadeem Akhter dq /

Head-Procurement Committee V

Ms.Meher Dinshaw Khory r{\clﬂc, %{J’\/Oﬁa
—

Member:-
5

Mr. Muhammad Adnan Shakeel
Independent Member _ (’/W

-




I[N MEMORY OF SHAHELD MOHTARMA BENAZIR BHUETO

SINDH [INSURA NCE

)3 Heort e Cpyues

POWER TO THE PEOPLE

Total

OPENING OF BIDS
FINANCIAL PROPOSALS

Third Party Administrator for Health Insurance

) s CoerrF Coo -
(

#

/.

Procurement Committee Memebers

Mr. Nadeem Akhter

Sindh Insurance Ltd
CFO & Company Secretary
Head Of Procurement Committee

Ms. Meher Dinshaw Khory

Sindh Insurance Ltd
Head HR & Admin
Member

Mr. Muhammad Adnan Shakeel

Sindh Mdaraba
CFO & Company Secretary
Independent Member




Sindh Insurance Ltd
Tender Document- Third Party Administrator for Health Insurance

h- The Insurance company/ TPA client(s) undertakes to review and consider the rejected / disrupted /
returned claims with in (30) thirty day, after receiving the same from the PROVIDER and if the said
claims are again found to be non-payable, the same will be finally sent back to the Hospital by TPA
with a covering letter detailing reasons.

Client Servicing:
a- Call centre service (09am to 05pm) for claim queries.
b-  Hotline service 24/7 hrs to facilitate patient for panel hospital.

4 FINANCIAL PROPOSAL OF THIRD PARTY ADMINISTRATOR FOR HEALTH INSURANCE

PRICE SCHEDULE
. (Applicable for the year )

Name of Bidder Healthe Covnea (Pt ) Leel

Amount of Bid

Gross Premium per year Rs. 70,000,00

r

Rate at % = q g

N
— / B;‘\ m()o ()Derran
Net Services Charges per year Rs 6300, OOO/:. ) \M \ = s

RiZe i

. 1. The above rates quoted are exclusive of taxes.

2. In addition to above also include detail of quotations, terms & condition, procedure to avail benefits and
list of exclusions.

3. The contract may be extended for a period of three years more on the same rates / terms & condition on
mutual understanding.

Signature & Stamp of Bidder W ﬁ ;/ /%
LAYV /

Sindh Insurance Limited 17




CRESCENT CARE (PVT) LTD

FINANCIAL PROPOSAL FOR HEALTH INSURANCE

PRICE SCHEDULE
(Applicable for the vear 2021)

Name of Bidder Crescent Care (Pvt.) Limited

Amount of Bid

Gross Premium per year Rs. 70,000,000

Rate at % M‘R m&’ 4 BW
Net Services Charges per year, /’:—/

. The above rates quoted are excluding taxes.

!\.J

In addition to above also include detail of quotations, terms & condition, procedure to avail
benefits and list of exclusions.

The contract may be extended for a period of three years more on the same rates / terms &
condition on mutual understanding.

(U8

Signature & Stamp of Bidder i ;§‘ﬂ\l‘"\k—’

€. +92 31111-CCARE (22273) @ Room 501, 5th Floor, Beaumont Plaza, Beaumont Road, Karachi 75530, Pakistan
www.crescentcare.pk




