Powrer To THE PEOPLE

SIL/HO/PC/2022-0576

31 October, 2022

M/s Crescent Care (Pvt) Limited.
Room. 501, 5™ Floor, :
Beaumont Plaza,

Beaumont Road,

Karachi.

Sub: Letter of Award-Third Party Administrator For Health Insurance to Sindh Insurance Limited

Dear Sir,

The Sindh Insurance Limited is pleased to award the subject contract to M/s Crescent Care (Pyt) Limited
for the tender reference # SIL/HO/TPA/2022 serial # T00013-21-0014 which was opened on 27"
May, 2022,

Thanks & Regards

Nadeem (M{hter
Head of Procurement Committee

Sindh Insurance Lid. Tel CoA92-2-3564 0715 -7
Head Office: Ts1 Floor, imperial Court Fax Co492-21-3564 0714
O, Ziauekdin Ahmed Road, . Wial i

o owwwssindhinsavanceltd com
Karachi - Pakistan.







¥ ) e E h ¥4 ;
217 £10 Seat # 34, Shed "A” h . g

Touri, Karachi Pakistan 7
3o (N 7
8BV~ T0 WITH ADRESS
THsH WiTH ADRESS L o T e

CATE

PURPDSE AN cate
VALUERS.. . AT
S$TANP VENDOR SIHATURES v

= T

SERVICES AGREEMENT

THIS SERVICES AGREEMENT (“Services Agreement”), is made and entered into as of this 1% Nov 2022
{"Effective Date”), by and between Crescent Care (Pvt.) Ltd. hereinafter referred to as Crescent Care, a
Company incorporated under the Companies Act, 2017 & Third Party Administrator (TPA} for Health
Insurance Regulations, 2014 of SECP, and having its registered office at 705, 7% Fioor, Progressive Plaza,
Beaumont Road, Karachi-75500

O And

. Sindh Insurance Limited hereinafter referred to as CLIENT and having its registered. office at 1* floor,
imperial Court Building, Dr. Ziauddin Ahmed Road, Karachi~75530.

WITNESSETH
WHEREAS, Crescent Care provides Third Party Administration (TPA) services which includes
administration of healthcare and ancillary cervices for a fee and on iterms and conditions more

particularly described in this Services Agreement;

WHEREAS, CLIENT desires to engage Crescent Care to provide third party administration services ta its
customers/covered members on the terms and conditions set forth in this Agreement; and

NOW, THEREFORE, in consideration of mutual covenanis contained herein, the 'parties agree to the

following:
| . . . S BR
ARTICLE 1 Representations of Crescent Care ;g'\ p- p«\}%

dwds

R 151

1.1 Crescent Care represents that, to the best of its knowiedge, as of the effective date of this Agre-ement%\f; ;
none of the activities to be performed hereunder, will violate any applicable law, reguiation, order or

ruie of any governmental agency or court decision, whether federal, profifisls :
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22-Jun-2022
_Bid Evaluaion Report
Third Party Adminisirator For Health Insurance
Procuring Agency ISindh Insurence Ltd
2efao. siumorTeAnn: £
of Procurement Single Stage Two Envelopes
Bescription SIL/HO/TPA FOR HEALTH INSURANCE
Published SPPRA S.No. TO0013-21-0014_Dated May, 11, 3022 &
%
ids D. t Sald 3
tids Received 2
«cal Bids Opening Date 27th May, 2022 11:00 am
zial Bids Qpening Date 27th May, 2002 12:00 pm
“Bids Technically Qualified 2
Rejected -
| Qualified/Disqualified iz Cost of Ranking Comparison With Reason for Remarks
N ™ Company Name Technical / Eligibility Bid In terms Estimated Cost Actceptance/Rejection
- °(J Inspection Offered of Cost (Rs. 6,000,000/-)
1 2 3 4 5 [
- le.l,:iUéﬂl{ﬂf— d Accepted being the
T Cdresce“‘ Care (PVY) | rochnically qualified [Rs. 4,690,000 /- 1 | Belowthe Estimated | jineq & lowest
Limie Cost cost bidder
Rs. 300,000/~
M/s Health eConnex . . Above the Estimated |[Notaccepted due to
2 (Pvt) Limied Technicalty qualified [Rs. 6,300,000 /- 2 Cost higher cost

toner- The bid of M/s Crescent Care (Pvt) Limited is accepted for the tender of Third Party Administrator for Health Insurance Services bging the qualified and lowest cost bidder.

rocurame

{ttea Mem

Mr. Nadeem Akhter

Sindh Insurance Ltd

CFD & Compuony Secretory
Hewdd of Procurement Commitiee

Ms. Meher Dinshaw Khory

Sindh Insvronce [td
Heod-HR & Admin
Member

Muhammad Adnan Shakeel
Sindh Modorabr

CFO & Company Seretary
independent Member

Stenanire




BIDDERS

UATIFICATION REPORT
THIRD PARTY ADMINISTRATOR FOR HEALTH INSURANCE

S. . Total Health e Mandatory Evidence
Descriptions Crescent ry n
No P Marks | Connex Care Remarks As Annexures
Rs, 100 Million
0 20 & above
Rs. 50 Million g
1 Third Party Administration Health 18 to P;rty wise {)nsu:;all?ce
Insurance Premium Portfolio Rs. 99 Milli re:Tr::::{u:er AO 10
S, ithon 2
10 Rs. 10 Million te
10 Rs. 49 Million
20 20 20 08 & above
Number of Corporate Health Insurance Corporate Clientele List
2 Clients 15 05 to 07 As Annexure-B
E“ 10 02 to 04
10 10 05 years &
- above
Experience . :
3 (Third Party Administration) 7 i 3 y;ae; oo 04 :Eé;“ﬁ:'ﬁ r‘ls:::fe_"g
of Health Insurance
5 91 year to 02
- years
15 15 15 200 & above
List of Hespitals on
4 Hospitals on Panel 10 150 to 199 Company's Letterhead As
Annexure-D
7 100 to 149
Numbers of Doctors 16 10 10 03 & above List of Dectors on
5 Company's Letterhead As
Annexure-E
=)
v 5 )
15 15 15 Both List of Hotline & Call
Centre Numb
G 24 Hours Hotline & Call Centre Facility Com;:nr;‘s ]l.l;en:te‘:'ll-ise:: As
10 Any one Annexure-F
Rs. 100 Miltion . .
10 10 & above Auditor's Certificate
7 Paid up Capital or Form-A
! p p 5 RS. 50 Mi"ion to As Annexure_G
5 99 Million
Both the bidders have technically been
Total Marks 100 100 75 qualified Y

Mr. Nadeem Afthter

CFO & Company Secretary
Sindh Insurance Limited

m(}wﬂ Be,é«r@ﬁ,:

Ms. Meher Dinshaw Khory
Head HR & Admin

Sindh Insurance Limited z W Y

Mr. Muhammad Adnan Shakeel
CFO & Company Secretary
Sindh Modaraba
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MINUTES OF THE OPENING O?HE TENDER (TECHNICAL / FINANCIAL PHASE)

TYPE OF PROCUREMENT

TENDER NAME

TYPE OF TENDER
OPENING DATE
OPENING TIME

ATIENDANCE MEMBER [PC)

U

ATTENDANCE {REPS. OF BIDDERS)

TOTVAL BIDS ACCEPTED FOR EVALUATION
TOTAL BIDS REJECTED

REMARKS

PROCUREMENT COMMITTEE

Mr. Nadeemn Akhter

Ms. Meher Dinshaw Khory

Mr. Mubammad Adnan Shakeel

ADMIN /T / CONSULTANT / MEDIA

Third Party Administrator for Health Insurance

SINGLE STAGE-CNE EMVELOPE { SINGLE STAGE.TWO ENVELOPE / TW( STAGE-TWO ENVELOPE

27-May-22
1100 Hours
Mr. Nadeem Akhter

Ms. Meher Dinshaw Khory
Mr. Mubammad Adnan Shakeel

NAME
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MINUTES OF THE OPENING OF THE TENDER (TECHNICAL / FINANCIAL PHASE)

TYPE OF PROCUREMENT

TENDER NAME

TYPE OF TENDER
OPENING DATE
OPENING TIME

ATTENDANCE MEMBER {PC]

o

ATTENDANCE (REPS. OF BIDDERS)}

TOTAL BIDS ACCEPTED FOR EVALUATION

TO?AL BIDS REJECTED

REMARKS

PROCUREMENT COMMITTEE

Mr. Nadeem Akhter

Ms, Meher Dinshaw Khory

Mr. Muhammad Adnan Shakeel

«

ADMIN / IT / CONSULTANT / MEDIA

Third Party Administrator for Health Insurance

SINGLE STAGE-ONE ENVELOPE / SINGLE STAGE-TWO ENVELOPE { TWO STAGE-TWC ENVELOPE
27-May-22

1200 Hours

|
Mr. Nadeem Akhter &

Ms. Meher Dinshaw Khory Pl
Mr. Muhammad Adnan Shakeel 4
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TENDANCE SHEEY

iD OPENING {7~ &WM.})

)ate:- 27-May-22

Sindh Insurance Limited

hird Party Administrator for Health insureance

s

Company Name

Name of Company
Representative

Contact No.

Signature

1 ﬁ%’&cc’mj\’ Cale

(fqing M\w\ec()

O343-079 4ibz7]
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Signature of Procurement Committee

Mr. Nadeem Akhter
Head-Procurement Committee

Ms.Meher Dinshaw Khory
Member:-

Mr. Muhammad Adnan Shakeel
independent Member




Sindh Insurance Limited

ITENDANCE SHEET

1D OPENING C F ?MM&?W&?)

Jate:- 27-May-22

Third Party Administrator for Heaith Insureance

SD Company Name N:?:r:::;r:t?:;y Contact No. Signature
1 Cﬂeﬂcer cele faizan Mmey O 3492414354
ey / (u_//'
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Signature of Procurement Committee

Mr. Nadeem Akhter
Head-Procurement Committee

Ms.Meher Dinshaw Khory
Member:-

Mr. Muhammad Adnan Shakeel
Independent Member
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OPENING OF BIDS

FINANCIAL PROPOSALS /L - =9 [ox Joo o>
’??/ Dtd:

Third Party Administrator for Health Insurance

1 ’\‘if) ﬁ?ﬁv‘;ﬁf f—’gﬁwuf’}-
‘J f\‘?}y‘g ﬁ‘b’ffﬁ Cofits o ~

; /
s /

Procurement Committee ehers
1 Mr. Nadeem Akhter
Sindh Insurance Ltd
O CFO & Company Secretary

Head Of Procurement Committee

2 Ms. Meher Dinshaw Khory

Sindh Insurance Ltd -
Head HR & Adrmin
Member

3  Mr. Muhammad Adnan Shakeel

Sindh Mdoraba
CFO & Company Secretary

Independent Member




h- The Insurance company/ TPA client(s) undertakes to review and consider the rejected / disrupted /
returned claims with in (30) thirty day, after receiving the same from the PROVIDER and if the said
claims are again found to be non-payable, the same will be finally sent back to the Hospital by TPA
with a covering letter detailing reasons.

Client Servicing:
a- Call centre service (09am to 05pm) for claim queries.
b- Hotline service 24/7 hrs to facilitate patient for panel hospital.

4 FINANCIAL PROPOSAL OF THIRD PARTY ADMINISTRATOR FOR HEALTH INSURANCE

B PRICE SCHEDULE
Q {Applicable for the year )

Name of Bidder H?@lmaco’ﬂﬂm ( Pve ) Licel

Ameunt of Bid
Gross Premium per year Rs. 70,000,00%‘;
Rate at % = a /‘f
RO
Net Services Charges per year R ] ,> L} 24
Note

O

The above rates quoted are exclusive of taxes.

1
2. In addition to above also inctude detail of quotations, terms & condition, procedure to avail benefits and
list of exclusions.
3

The contract may be extended for a period of three years more on the same rates / terms & condition on
mutual understanding.

Signature & Stamp of Bidder /M W
LA7TVY /

Sindh Insurance Limited 17




CRESCENT CARE (PVTILTD . = .0 ..

FINANCIAL PROPOSAL FOR HEALTH INSURANCE

PRICE SCHEDULE

Applicable for. the vear 2021

U Name of Bidder Crescent Care (Pvt.) Limited

Amount of Bid
Gross Premium per year

Rate at %

WA 3‘1
. The above rates quoted are excluding faxes.

2. In addition to above also include detail of quotations, terms & condition, procedure to avail
benefits and list of exclusions.

O 3. The contract may be extended for a period of three years more on the same rates / terms &
condition on mutual understanding.

Signature & Stamp of Bidder %%M

L+92 31111-CCARE (22273) @ Room 501, Sth Floor, Beaumont Plaza, Beaumont Road, Karachi 75530, Pakistan
www.crescentcare.pk
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